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Only personnel that have been trained to install, adjust, 
service, maintenance or repair (hereinafter, “service”) 
the equipment specified in this manual should service the 
equipment.

This equipment is not intended for use by persons 
(including children) with reduced physical, sensory or 
mental capacities, or lack of experience and knowledge, 
unless they have been given supervision or instruction 
concerning use of the appliance by a person responsible 
for their safety. 

Children should be supervised to ensure that they do not 
play with the equipment.

The manufacturer will not be responsible for any injury 
or property damage arising from improper supervision, 
service or service procedures. If you service this unit, you 
assume responsibility for any injury or property damage 
which may result. In addition, in jurisdictions that require 
one or more licenses to service the equipment specified in 
this manual, only licensed personnel should service the 
equipment. Improper supervision, installation, adjustment, 
servicing, maintenance or repair of the equipment specified 
in this manual, or attempting to install, adjust, service 
or repair the equipment specified in this manual without 
proper supervision or training may result in product 
damage, property damage, personal injury or death.

WARNING

WARNING

Do not bypass safety devices.
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SAFETY PRECAUTIONS
Inside you will find many helpful hints on how to use 
and maintain your air conditioner properly. Just a little 
preventive care on your part can save you a great deal 
of time and money over the life of your air conditioner. 
You’ll find many answers to common problems in the 
chart of Troubleshooting Tips. If you review our chart of 
Troubleshooting Tips first, you may not need to call for 
service at all.
To prevent injury to the user or other people and property
damage, the following instructions must be followed.
Incorrect operation due to ignoring of instructions may
cause harm or damage. The seriousness is classified by 
the following indications.
Rated performance is achieved after 20 hours of operation. 
Rated performance is delivered at the specified airflow. 
See specifications in product literature found at www.
distinctions-ptac.com/literature.

WARNING

The signal word indicates a hazard with a high level of risk 
which, if not avoided, may result in serious injury or death.

CAUTION

The signal word indicates a hazard with a low degree of risk 
which, if not avoided, may result in minor or moderate injury.

WARNING

Plug in power cord properly. Otherwise, it may cause elec-
tric shock or fire due to excess heat generation. Do not op-
erate or stop the unit by inserting or pulling out the power 
cord. It may cause electric shock or fire due to heat genera-
tion. Do not damage or use an unspecified power cord.It may 
cause electric shock or fire.

WARNING

The power cord plug should be inserted into a standard 
receptacle.

WARNING

Always install a circuit breaker and a dedicated power 
circuit. Incorrect installation may cause fire and electric 
shock. Do not operate with wet hands or in damp environ-
ment. It may cause electric shock . Do not direct airflow at 
room occupants only. This could damage your health. Always 
ensure effective grounding.Incorrect grounding may cause 
electric shock. Do not allow water to run into electric 
parts. It may cause failure of machine or electric shock.

WARNING

Do not modify power cord length or share the outlet with 
other appliances. It may cause electric shock or fire due to 
heat generation.

WARNING

Unplug the unit if strange sounds, smell, or smoke comes 
from it. It may cause fire and electric shock. Do not use the 
receptacle if it is loose or damaged. It may cause fire and 
electric shock. Do not open the unit during operation. It may 
cause electric shock.

WARNING

Do not use the power cord close to heating appliances.It may 
cause fire and electric shock. Do not use the power cord 
near flammable gas or combustibles, such as gasoline, ben-
zene, thinner, etc. It may cause an explosion or fire.

WARNING

Ventilate room before operating air conditioner if
there is a gas leakage from another appliance. It may
cause explosion, fire and, burns. Do not disassemble
or modify unit. It may cause failure and electric shock.

CAUTION

When the air filter is to be removed, do not touch the metal 
parts of the unit. It may cause an injury.
Ventilate the room well when used together with a stove, 
etc. An oxygen shortage may occur.

CAUTION

Do not use strong detergent such as wax or thinner but use 
a soft cloth to clean the unit. Appearance may be deterio-
rated due to change of product color or scratching of its 
surface. Do not clean the air conditioner with water. Water 
may enter the unit and degrade the insulation. It may cause 
an electric shock. Do not use for special purposes. Do not 
use this air conditioner to preserve precision devices, food, 
pets, plants, and art objects, it may cause deterioration of 
quality, etc.

CAUTION

Stop operation and close the window in storm or hurricane. 
Operation with windows opened may cause wetting of indoor 
and soaking of household furniture. When the unit is to be 
cleaned, switch off, and turn off the circuit breaker.

CAUTION

Do not clean unit when power is on as it may cause fire and 
electric shock, it may cause an injury.

CAUTION

Always insert the filters securely. It can cause a failure if 
operated without filters. Please clean filter once every two 
weeks.
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CAUTION

Contact an authorised service technician for repair or
maintenance of this unit.

CAUTION

Contact an authorised installer for installation of this 
unit.

WARNING

The unit must have an uninterrupted, unbroken electrical 
ground to minimize the possibility of personal injury if an 
electrical fault should occur. Installation to be performed 
in accordance with the “national electric code” (NEC) 
“American National Standards institute” (ANSI) “National 
Fire Protection association” (NFPA) 70 and local/state codes. 
In Canada, installation to be performed in accordance with 
the canadian electric code CSA C22.1. Failure to observe 
this warning can result in electrical shock that can cause 
personal injury or death.

CAUTION

Hold the power cord by the head of the power plug when 
taking it out. Failure to follow this instruction may cause 
electric shock and damage. Turn off the main power switch 
when not using the unit for a long time. 

NOTE: This air conditioner is designed to be operated 
under the following conditions:

Cooling 
Operation

Outdoor Temp.
18-(43/26)°C /64-(109/79)°F 

(18-52°C/64-125° F for special 
tropical models)

Indoor Temp. 17-(32/23)°C/62-(90/73)° F

Heating 
Operation

Outdoor Temp. -5-(24/18)°C/23-(76/64)° F
Indoor Temp. 0-(27/19)°C/32-(80/66) °F

NOTE: (109/79) °F. It means the dry bulb temperature is 
109°F and the wet bulb temperature is 79°F

NOTE: Performance may be reduced outside of these 
operating temperatures.

Operation of Current Device
The power supply cord contains a current device that 
senses damage to the power cord. To test your power 
supply cord do the following:
•	 Plug in the Air Conditioner.
•	 The power supply cord will have TWO buttons on the 

plug head. Press the TEST button, you will notice a 
click as the RESET button pops out.

•	 Press the RESET button again, you will notice a click 
as the button engages. The power supply cord is now 
supplying electricity to the unit. (On some products this 
is also indicated by a light on the plug head).

CAUTION

Do not place obstacles around air-inlets or inside of 
air-outlet. It may cause failure of appliance or accident. Do 
not place heavy object on the power cord and ensure that 
the cord is not compressed. There is danger of fire or elec-
tric shock. Don’t drink water drained from air conditioner. 
It contains contaminants and could make you sick.

CAUTION

Use caution when unpacking and installing. Sharp edges 
could cause injury.

CAUTION

If water enters the unit, turn the unit off at the power 
outlet and switch off the circuit breaker. Isolate supply by 
taking the power-plug out and contact a qualified service 
technician.

CAUTION

This appliance is not intended for use by persons(including
children) with reduced physical ,sensory or mental capabil-
ities or lack of experience and knowledge, unless they have 
been given supervision or instruction concerning use of the 
appliance by a person responsible for their safety.

CAUTION

Children should be supervised to ensure that they do not 
play with the appliance.

CAUTION

If the supply cord is damaged, it must be replaced by the 
manufacturer, its service agent or similarly qualified per-
sons in order to avoid a hazard.

CAUTION

The appliance shall be installed in accordance with national
wiring regulations.

CAUTION

Installation must be performed in accordance with the
requirement of NEC and CEC by authorized personnel only.

CAUTION

Do not operate your air conditioner in a wet room such as a
bathroom or laundry room.

CAUTION

The appliance with electric heater shall have at least 1 
meter space to the combustible materials.



4

NOTE:
•	 The power supply cord with this air conditioner contains 

a current detection device designed to reduce the risk 
of fire. In the event that the power cord is damaged, it 
cannot be repaired – it must be replaced with a cord 
from the product manufacturer.

•	 Do not use this device to turn the unit on or off.
•	 Always make sure the RESET button is pushed in for 

correct operation.
•	 The power supply cord must be replaced if it fails to 

reset when either the TEST button is pushed or if it 
cannot be reset. A new cord can be obtained from the 
product manufacturer.

•	 If power supply cord is damaged, it cannot be repaired. 
It MUST be replaced by one obtained from the product 
manufacturer.

•	 When 265V units are to be installed, the power supply 
must be permanent wiring. Permanent wiring may be 
done through the accessory subbase.An exposed cord 
connection on 265V units is not permitted.

Electrical Information
The complete electical rating of your PTAC is stated on the 
serial plate. Refer to the rating when checking the electrical 
requirements.
•	 Be sure the air conditioner is properly grounded. To 

minimize shock and fire hazards, proper grounding is 
important. The power cord is equipped with a three-
prong grounding plug for protection against shock 
hazards.

•	 Your air conditioner must be used in a properly 
grounded wall receptacle. If the wall receptacle you 
intend to use is not adequately grounded or protected 
by a time delay fuse or circuit breaker, have a qualified 
electrician install the proper receptacle. Ensure the 
receptacle is accessible after the unit installation.

•	 Do not run air conditioner without side protective cover 
in place.This could result in mechanical damage within 
the air conditioner.

Avoid fire hazard or electric shock. Do not use an extension
cord or an adapter plug. Do not remove any prongs from
the power cord.

For Your Safety
Do not store or use gasoline or other flammable vapors and
liquids in the vicinity of this or any other appliance.

Prevent Accidents
To reduce the risk of fire, electrical shock, or injury to 
persons when using your air conditioner, follow basic 
precautions, including the following:
•	 Be sure the electrical service is adequate for the model 

you have chosen. This information can be found on the 
serial plate, which is located on the side of the cabinet 
and behind the grille.

•	 Be sure the air conditioner has been securely and 
correctly installed according to the installation 
instructions in this manual. Save this manual for 
possible future use in removing or installing this unit. 
When handling the air conditioner, be careful to avoid 
cuts from sharp metal fins on front and rear coils.

Electronic Work

WARNING

Before performing any electrical or wiring work, turn off 
the main power to the system.

NOTE: Please strictly follow the wiring 
label attached to the machine for all wiring 
connections. The wiring diagram may vary for 
different units. Please refer to the wiring 
diagram on the machine you have purchased. The 
above wiring diagram is a simplified version for 
preliminary illustration purposes only.

Electrical Requirements
Electrical Shock and Personal Injury Hazard
Electrical ground is required on this appliance.
DO NOT ground to a gas line.
If cold water pipe is interrupted by plastic,non metallic 
gaskets, or other insulating materials,
DO NOT use for grounding.
Check with a qualified electrician if you are in doubt as to 
whether the appliance is properly grounded.

DO NOT modify power supply cord plug. If it does 
not fit outlet, have a proper outlet installed by a qualified 
electrician.
DO NOT have a fuse in the neutral or grounding circuit. 
A fuse in the neutral, or grounding circuit could result in an 
electrical shock.
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DO NOT use an extension cord with this appliance.
Failure to follow these instructions could result in electrical 
shock, serious injury, or death.
Observe all local governing codes and ordinances. 
Do not, under any circumstances, remove the power 
supply cord grounding prong.

NOTE: If codes permit, and a separate grounding 
wire is used; it is recommended that a qualified 
electrican determine that the grounding path 
is adequate and not interrupted by plastic, 
nonmetallic gaskets, or other insulating 
materials.

Receptacle wiring
Receptacle wiring should be a minimum of 14 gauge. Use 
copper wire only. It is your responsibility to provide proper 
and adequate receptacle wiring, installed by a qualified 
electrician.

Electrical requirements
A time delay fuse or time delay circuit breaker is also 
required. A separate circuit, serving only this appliance, 
MUST be provided.

NOTE: for details about the parameters of the 
electric heating function, see the nameplate on 
the unit.

NOTE: The shape may be different according to its 
model:

WARNING

Servicing shall only be performed as recommended by the 
equipment manufacturer. Maintenance and repair requiring 
the assistance of other skilled personnel shall be carried 
out under the supervision of the person competent in the use 
of flammable refrigerants.

WARNING

DO NOT modify the length of the power cord or use an exten-
sion cord to power the unit.

WARNING

DO NOT share a single outlet with other electrical appli-
ances. Improper power supply can cause fire or electrical 
shock.

WARNING

Please follow the instruction carefully to handle, install, 
clean, and service the appliance to avoid any damage or 
hazard.

Flammable
Refrigerant R32 is used within appliance.
•	 When maintaining or disposing the appliance, the 

refrigerant (R32) shall be recovered properly, and shall 
not be discharged to air directly.

•	 Compliance with national gas regulations shall be 
observed.

•	 Keep ventilation openings clear of obstruction.
•	 The appliance shall be stored so as to prevent 

mechanical damage from occurring.
•	 The appliance shall be stored in a well-ventilated area 

where the room size corresponds to the room area as 
specified for operation.

•	 Any person who is involved with working on or breaking 
into a refrigerant circuit should hold a current valid 
certificate from an industry-accredited assessment 
authority, which authorises their competence to handle 
refrigerants safely in accordance with an industry 
recognised assessment specification. All training shall 
follow the ANNEX HH requirements of UL 60335-2-40 
4th Edition.
Examples for such working procedures are:
•	 breaking into the refrigerating circuit;
•	 opening of sealed components;
•	 opening of ventilated enclosures.

•	 No open fire or device like a switch which may 
generate spark/arcing shall be around appliance to 
avoid causing ignition of the flammable refrigerant 
used. Please follow the instructions carefully when 
storing or maintaining the appliance to prevent 
mechanical damage from occurring.

•	 Do not use means to accelerate the defrosting process 
or to clean, other than those recommended by the 
manufacturer.

•	 The appliance shall be stored in a room without 
continuously operating ignition sources (for example: 
open flames, an operating gas appliance) and ignition 
sources or (for example: an operating electric heater) 
close to the appliance.

•	 Do not pierce or burn.
Be aware that the refrigerants may not contain an odor.



6

SAFETY AND OPERATIONAL 
PROCEDURES FOR HANDLING 

EQUIPMENT
1.	 Transport of equipment containing flammable 

refrigerants
See transport regulations.
2.	 Marking of equipment using signs
See local regulations.
3.	 Disposal of equipment using flammable 

refrigerants
See national regulations.
4.	 Storage of equipment/appliances
The storage of the appliance should be in accordance with 
the applicable regulations or instructions, whichever is 
more stringent.
5.	 Storage of packed (unsold) equipment
Storage package protection should be constructed such 
that mechanical damage to the equipment inside the 
package will not cause a leak of the refrigerant charge. The 
maximum number of pieces of equipment permitted to be 
stored together will be determined by local regulations.
6.	 Information on servicing
6.1        Checks to the area

Prior to beginning work on systems containing 
flammable refrigerants, safety checks are 
necessary to ensure that the risk of ignition is 
minimized. For repair to the refrigerating system, 
the following precautions shall be complied with 
prior to conducting work on the system.
6.2 Work procedure
Work shall be undertaken under a controlled 
procedure so as to minimise the risk of a flammable 
gas or vapour being present while the work is being 
performed.
6.3 General work area
All maintenance staff and others working in the 
local area shall be instructed on the nature of work 
being carried out. Work in confined spaces shall be 
avoided. The area around the workspace shall be 
sectioned off. Ensure that the conditions within the 
area have been made safe by control of flammable 
material.

6.4        Checking for presence of refrigerant
The area shall be checked with an appropriate 
refrigerating leak detector prior to and during work, 
to ensure the technician is aware of potentially 
flammable atmospheres. Ensure that the leak 
detection equipment being used is suitable for 
use with flammable refrigerants, i.e. non-sparking, 
adequately sealed or intrinsically safe.

6.5        Presence of fire extinguisher
If any hot work is to be conducted on the 
refrigeration equipment or any associated parts, 
appropriate fire extinguishing equipment shall be 
available on hand. Have a dry powder or CO2 fire 
extinguisher adjacent to the hot work area.

6.6        No ignition sources
No person carrying out work in relation to a 
refrigerating system which involves exposing 
any pipe work that contains or has contained 
flammable refrigerant shall use any sources of 
ignition in such a manner that it may lead to the risk 
of fire or explosion. All possible ignition sources, 
including cigarette smoking, should be kept 
sufficiently far away from the site of installation, 
repairing, removing and disposal, during which 
flammable refrigerant can possibly be released to 
the surrounding space. Prior to work taking place, 
the area around the equipment is to be surveyed to 
make sure that there are no flammable hazards or 
ignition risks. No Smoking signs shall be displayed.

6.7        Ventilated area
Ensure that the area is in the open or that it is 
adequately ventilated before breaking into the 
system or conducting any hot work. A degree of 
ventilation shall continue during the period that the 
work is carried out. The ventilation should safely 
disperse any released refrigerant and preferably 
expel it externally into the atmosphere.
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6.8        Checks to the refrigerating equipment
Where electrical components are being changed, 
they shall be fit for the purpose and to the correct 
specifications. At all times the manufacturer’s 
maintenance and service guidelines shall be 
followed. If in doubt consult the manufacturer’s 
technical department for assistance. The following 
checks shall be applied to installations using 
flammable refrigerants: the actual refrigerant 
charge is in accordance with the room size within 
which the refrigerant containing parts are installed; 
the ventilation machinery and outlets are operating 
adequately and are not obstructed; if an indirect 
refrigerating circuit is being used, the secondary 
circuit shall be checked for the presence of 
refrigerant; marking to the equipment continues to 
be visible and legible; markings and signs that are 
illegible shall be corrected; and refrigerating pipe or 
components are installed in a position where they 
are unlikely to be exposed to any substance which 
may corrode refrigerant containing components, 
unless the components are constructed of 
materials which are inherently resistant to being 
corroded or are suitably protected against being so 
corroded.

6.9        Checks to electrical devices
Repair and maintenance to electrical components 
shall include initial safety checks and component 
inspection procedures. If a fault exists that could 
compromise safety, then no electrical supply shall 
be connected to the circuit until it is satisfactorily 
dealt with. Initial safety checks shall include: That 
capacitors are discharged: this shall be done in a 
safe manner to avoid possibility of sparking; that 
there no live electrical components and wiring are 
exposed while charging, recovering or purging the 
system; that there is continuity of earth bonding.

7.	 Sealed electrical components shall be 
replaced

8.	 Intrinsically safe components must be 
replaced.

9.	 Cabling
Check that cabling will not be subject to wear, corrosion, 
excessive pressure, vibration, sharp edges or any other 
adverse environmental efects. The check shall also take 
into account the effects of aging or continual vibration from 
sources such as compressors or fans.

10.	Detection of flammable refrigerants
Under no circumstances shall potential sources of ignition 
be used in the searching for or detection of refrigerant 
leaks. A halide torch (or any other detector using a naked 
flame) shall not be used. The following leak detection 
methods are deemed acceptable for systems containing 
flammable refrigerants. Electronic leak detectors shall be 
used to detect flammable refrigerants, but the sensitivity 
may not be adequate, or may need re-calibration. 
(Detection equipment shall be calibrated in a refrigerant-
free area.) Ensure that the detector is not a potential source 
of ignition and is suitable for the refrigerant used. Leak 
detection equipment shall be set at a percentage of the LFL 
of the refrigerant and shall be calibrated to the refrigerant 
employed and the appropriate percentage of gas (25% 
maximum) is confirmed. Leak detection fluids are suitable 
for use with most refrigerants but the use of detergents 
containing chlorine shall be avoided as the chlorine may 
react with the refrigerant and corrode the copper pipe-work. 
If a leak is suspected, all naked flames shall be removed/
extinguished. If a leakage of refrigerant is found which 
requires brazing, all of the refrigerant shall be recovered 
from the system, or isolated (by means of shut of valves) 
in a part of the system remote from the leak. Removal of 
refrigerant shall be according to Removal and evacuation.
11.	 Removal and evacuation
When breaking into the refrigerant circuit to make repairs—
or for any other purpose - conventional procedures shall 
be used. However, the flammability classification for any 
refrigerant must be considered. The following procedure 
shall be adhered to:

-Safely remove refrigerant following local and national 
regulations;
-Evacuate;
-Purge the circuit with inert gas (optional for A2L);
-Evacuate (optional for A2L);
-continuously flush or purge with inert gas when using 
flame to open circuit; and
-open the circuit.

The refrigerant charge shall be recovered into the correct 
recovery cylinders. For appliances containing flammable 
refrigerants, the system shall be purged with oxygen-
free nitrogen to render the appliance safe for flammable 
refrigerants. This process might need to be repeated 
several times. Compressed air or oxygen shall not be used 
for purging refrigerant systems.
For appliances containing flammable refrigerants, 
refrigerants purging shall be achieved by breaking the 
vacuum in the system with oxygen-free nitrogen and 
continuing to fill until the working pressure is achieved, 
then venting to atmosphere, and finally pulling down to a 
vacuum (optional for A2L). This process shall be repeated 
until no refrigerant is within the system (optional for A2L). 
When the final oxygen-free nitrogen charge is used. the 
system shall be vented down to atmospheric pressure to 
enable work to take place. The outlet for the vacuum pump 
shall not be close to any potential ignition sources, and 
ventilation shall be available.
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12.	Charging procedures
In addition to conventional charging procedures, the 
following requirements shall be followed. Ensure that 
contamination of different refrigerants does not occur when 
using charging equipment. Hoses or lines shall be as short 
as possible to minimize the amount of refrigerant contained 
in them. Cylinders shall be kept in an appropriate position 
according to the instructions. Ensure that the refrigeration 
system is grounded prior to charging the system with 
refrigerant. Label the system when charging is complete (if 
not already). Extreme care shall be taken not to overfill the 
refrigeration system. Prior to recharging the system it shall 
be pressure tested with OFN (Oxygen-Free Nitrogen). The 
system shall be leak tested on completion of charging but 
prior to commissioning. A follow up leak test shall be carried 
out prior to leaving the site.
13.	Decommissioning
Before carrying out this procedure, it is essential that the 
technician is completely familiar with the equipment and 
all its detail. It is recommended good practice that all 
refrigerants are recovered safely. Prior to the task being 
carried out, an oil and refrigerant sample shall be taken 
in case analysis is required prior to re-use of reclaimed 
refrigerant. It is essential that electrical power is available 
before the task is commenced.

a.	 Become familiar with the equipment and its 
operation.

b.	 Isolate system electrically.
c.	 Before attempting the procedure ensure that: 

mechanical handling equipment is available, if 
required, for handling refrigerant cylinders; all 
personal protective equipment is available and 
being used correctly; the recovery process is 
supervised at all times by a competent person; 
recovery equipment and cylinders conform to the 
appropriate standards.

d.	 Pump down refrigerant system, if possible.
e.	 If a vacuum is not possible, make a manifold so 

that refrigerant can be removed from various parts 
of the system.

f.	 Make sure that cylinder is situated on the scales 
before recovery takes place.

g.	 Start the recovery machine and operate in 
accordance with instructions.

h.	 Do not overfill cylinders. (No more than 80% 
volume liquid charge.)

i.	 Do not exceed the maximum working pressure of 
the cylinder, even temporarily.

j.	 When the cylinders have been filled correctly 
and the process completed, make sure that the 
cylinders and the equipment are removed from site 
promptly and all isolation valves on the equipment 
are closed off.

k.	 Recovered refrigerant shall not be charged into 
another refrigeration system unless it has been 
cleaned and checked.

14.	Labelling
Equipment shall be labelled stating that it has been de-
commissioned and emptied of refrigerant. The label shall 
be dated and signed. Ensure that there are labels on the 
equipment stating the equipment contains flammable 
refrigerant.
15.	Recovery
When removing refrigerant from a system, either for 
servicing or decommissioning, all refrigerants must 
be removed safely. When transferring refrigerant into 
cylinders, ensure that only appropriate refrigerant recovery 
cylinders are employed. Ensure that the correct number of 
cylinders for holding the total system charge is available. 
All cylinders to be used are designated for the recovered 
refrigerant and labelled for that refrigerant (i.e., special 
cylinders for the recovery of refrigerant). Cylinders shall be 
complete with pressure-relief valve and associated shut-of 
valves in good working order. Empty recovery cylinders are 
evacuated and, if possible, cooled before recovery occurs. 
All recovery equipment must be suitable for the recovery 
of A2L refrigerant and in good working order. Ensure that 
you follow the manufacturer’s instructions carefully. If in 
doubt, the manufacturer should be consulted. In addition, a 
set of calibrated weighing scales shall be available and in 
good working order. Hoses shall be complete with leak-free 
disconnect couplings and in good condition.
The recovered refrigerant shall be processed according 
to local legislation in the correct recovery cylinder, 
and the relevant waste transfer note arranged. Do not 
mix refrigerants in recovery units and especially not in 
cylinders. If compressors or compressor oils are to be 
removed, ensure that they have been evacuated to an 
acceptable level to make certain that flammable refrigerant 
does not remain within the lubricant. The compressor body 
shall not be heated by an open flame or other ignition 
sources to accelerate this process. When oil is drained 
from a system, it shall be carried out safely.
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Table 1 - DIP SWITCHES CONFIGUREATIONS
No. UP (ON) DOWN (OFF) Remarks
S1 Electric Heat Only Electric Heat and Pump Heat For Heat Pump unit only

S3 Wall Thermostat Enable Control Panel Enable

S4*S5 UP*UP:60°F~86°F(16°C~30°C); UP*DOWN:65°F~78°F(18°C~26°C); 
DOWN*UP:63°F~80°F(17°C~27°C); 
DOWN*DOWN:68°F~75°F(20°C~24°C);

Two configurations 
(S4*S5) combine to select 
set point range.

S6 Fan Continuous Run for 
Heating

Fan Cycle for Heating

S7 Fan Continuous Run for 
Cooling

Fan Cycle for Cooling

S8 Low temp. Protection enable Low temp. Protection disable Optional

S9
(S3UP)

Use other types of wall 
Thermostat

Use PTAC/Amana® Brand 
wall thermostat Low temp. 
Protection disable

you can consult with 
the sales agency or 
manufacturer for details

S9
(S3DOWN)

Use Control Panel only Use Control Panel or other 
types of wall Thermostat

Use control Panel or 
some types of wall 
Thermostat, the other one 
must be turned off

Sw11 Load delay for 3 seconds Normal Optional

Low temp. Protection(optional) If unit senses a room temperature below 32°F(0°C), the fan motor and 
electric strip heat will turn on and warm the room to 40°F (4.4°C). The 
fan stops a short time after the temperature is satisfied.

Heat and Cool Fan CON/ CYC Dip-switches Allows the fan to operate in continuous or cycle modes while the unit 
is in heating and cooling mode.

CON(Continuous) Allows fans to run continuously, circulating air even when the 
temperature setting has been satisfied. This switch helps to maintain 
the room temperature closer to the thermostat setting.

CYC(Cycle) This setting allows the fan to cycle on and off with the compressor 
or electric heater. The fan stops a short time after the temperature 
setting is satisfied.

Electric Heat Only (for heat pump unit only) This setting is typically used for Emergency Heating.
Setpoint Temperature Limits Provides a restricted range of temperature control.
Setpoint Temperature Limits Provides a restricted range of temperature control.
Electric Heat Only (for heat pump unit only) This setting is typically used for Emergency Heating.
Wall Thermostat control A wired wall thermostat can be connected to the unit. If it is, this dip 

switch must be moved to the Wall Thermostat Enable Position, before 
the wall thermostat will begin control.

	  is a registered trademark of Maytag Corporation or its related companies and is used under license.
  All rights reserved.
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 Our continuing commitment to quality products may mean a change in specifications without notice.

CUSTOMER FEEDBACK
Daikin Comfort Technologies is very interested in all product comments.
Please fill out the feedback form on the following link:
https://daikincomfort.com/contact-us
You can also scan the QR code on the right to be directed to the feedback page.

 © 2025 
19001 Kermier Rd., Waller, TX 77484

www.daikincomfort.com


